
Clearing Students Locked out of RenPlace Accounts 
 
While using RenPlace, a student can be locked out of his/her account if 
too many incorrect tries are given for the password.  To clear the 
locked account: 
 
Log in to your teacher account 
> gray Renaissance Place tab (first one on page) 
> Personnel, Students, and Parents 
> Clear Locked Students 
(you may have to hit the Search button before you Clear Locked 
Students) 


